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What is the Event Planner?

CPHI Frankfurt 2025

The Event Plonner |S your number one tOO| for Home  MyEvent Floorplan  Exhibitorlist ~ Attendeelist  Exhibitor Center  Products v Agenda  Speakers
increasing the efficiency and success of your event.

Here you will find a suite of easy-to-use tools that

. e Welcome to
extend your sphere of influence, facilitate deeper R Frarii,

connections and increase your return on investment. Vanessa Mantila Gamba
All personalised to your needs and accessible at your pace.

Informa Markets Your ar

Event home

B CPHI Frankfurt 2025
My Event Floorplan

momace. &

On the Event Planner you can:
i i Attendes List Welcome to 2
» Promote your brand or product to drive traffic to your company CPHI Frankfurt

profile, or to invite attendees to your booth or content session S
+ Search the full list of attendees to find your target audience wy Even Fioorplar
« Network with professionally aligned contacts before, during and R FREEHE, Exhibitor Lis Attondss Lt

after the event through messaging or setting up meetings
+ Capture and retrieve the details of all the connections you make

Agenda Speakers

Product Gallery. Agenda

Speakers Exhibitor Center

CPHIS® 3
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Getting started
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exhibitor.cphieventplanner.com

Log in to the

Event Planner o

Login for the first time
Welcome to Swapcard Studio

Step 1: You will receive an email* from
servicesnoreply@eventsbycphi.com containing
a link to the Event Planner. Click the link *Email address

Enter your email address to create and manage your events.

Step 2: A window will then prompt you to create a password [ J
for your account

Continue
Log in to an existing account

You're not an event organizer? Log in as a participant

Step 1: Go to exhibitor.cphieventplanner.com

Step 2: Enter the email you used to register for the event and your
password** then click the arrow to log in

*Check your spam folder if you don't get an email in your Inbox from servicesnoreply@eventsbycphi.com
**f you have forgotten your password, click “send me the magic link” after entering your email. You will receive an email to reset your password. bymm...Hl


https://exhibitor.cphieventplanner.com/login?redirect_url=https%3A%2F%2Fexhibitor.cphieventplanner.com%2F%2F
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Create your personal profile

Welcome to
CPHI Frankfurt

Make a great first impression by taking a few minutes to set up your
personal profile. A complete profile is more attractive to attendees
and gives you a boost to connecting with the right people.

Step 1: Access your profile. There are two ways to access your profile:

o Click “Edit” at the top-right of the profile picture box
or

G Click “Edit Profile” from the drop-down menu to the right
of the page

8

Vanessa Mantilla Gamba
Informa Markets

Step 2: Once in your profile, proceed to click on the “Edit” buttons to
make relevant changes or updates

Step 3: Complete all sections. Fuller profiles will help you to get
matched with the most relevant attendees
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Access the Exhibitor Centre

The Exhibitor Centre is your company’s hub. Here you can update
your company profile, add products and marketing content, review
meetings and so much more.

There are two ways to access the Exhibitor Centre:

0 Click your picture in the upper right corner and select
“your company name” from the menu
or
G Click your exhibitor booth on the left-hand side of the homepage

To exit the Exhibitor Centre, select “Open event” from the left-hand
menu.

Networking

Content

Lead Retrieval

Welcome to

CPHI Frankfurt 3

®

Vanessa Mantilla Gamba

PHI

by informa.
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Creating your
company profile

mmmmmmmmmm
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Update your company profile
Think of your company profile as your online stand. It's an opportunity
to increase your company's discoverability and give visitors a reason . .
to reach out to you. ' :
m o . Virtual booth udve‘rtising‘;
Informa CPHI Frankfurt On web desktop, the image is
Open evant company profile displcyeq in a vertical banner ad on
of buyers have said that they are e st L
more likely to contact a company CPHIFramkfurt 2025 bottom of it
that has detailed product and Z::::f"“”"""“ Addiand
company information! R
Q) Home
—O I @ Company profile A I
The navigation bar on the left side will help you access different i Informa CPHI
. . . F kfurt % Customize
sections of the Exhibitor Centre. B e e

Information
CPHI creates connections and inspires partnerships across the global pharr
ccommunity. We champion innovation at the heart of pharma at our in-perso|
and online events, granting you access to endless opportunities. Our powerft
digital solutions help you to stay connected.

R Meetings

Step 1: This is the way to edit your company profile:
Click on “Company profile” in the navigational panel to set up
each section individually. Then click on “Overview”

Offering Excipients

@ Network

Step 2: Click the “Edit” buttons located on the right of each section to
make relevant changes or updates. The platform saves your
changes automatically. Check you have updated all sections

of your profile to give your company the representation
it deserves

Step 1

For any information that is incorrect but cannot be edited in the platform, please contact cphicustomerservice@informa.com

rmas..


mailto:cphicustomerservice%40informa.com?subject=
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Enhance your company profile with
custom banners and background

Add With the Company Profile Enhancement Kit >

You can personalise your profile by adding a custom header, an
eye-catching background, and a dynamic column banner. These
enhancements ensure your brand leaves a lasting impression,
maximising visibility and interaction with attendees.

1. Add an advertising banner to your company profile
A. Click on “Add an ad” located on the right of the page

B. Upload a banner in the dimensions 1080x1920px (9:16 ratio),
no larger than IMB

C. Choose from the redirection drop down to link the banner to the
URL/document of your choice

2. Add a background image to your company profile
A. Click on “Add background” located on the right of the page

B. Upload an image in the dimensions 2560x1600px (16:10 ratio),
no larger than IMB

Content

MMMMMMMM

Lead Retrieval

Your ad here

rmas..
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https://sponsorship.cphi.com/products/company-profile-enhancement-kit
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Add your
company products

Promote your offerings and solutions to the entire show universe by adding
products to your company profile. Give your products a name, unique
description and image to help them reach your target audience.

CPHI

Add Did you know? s | — S

. . . . Open aven! company profi the Items Type. Sel hich one
At previous events, companies who added products to their profile more than . . Product Name B e omoe seonms
doubled their number of leads! With the Featured Products Highlight >, you can oPmFrnkun 2025 crenineeme ° s -
take this success even further by showcasing up to three key offerings in the oot products ()
dedicated Featured Products tab on the Event and Mobile App. P De Step 2

Company profile ~

During CPHI Milan, products featured in this section were viewed over 200%
more than those that weren’t, and companies using this feature saw their
profiles saved 200% more often than the average

R Team members ®

2 leads

Step 1: Select products from the navigation panel 84 vestngs

Step 2: To add a product click on “Add"”, located on the right
of the page

Step 3: To edit a product, hover over it in the list and select - Step 4
Step 1

the pen icon to make changes

Step 4: Select the 3 dots at the side of each product to hide it
from attendees


https://sponsorship.cphi.com/products/featured-products-highlight

i

An Introduction Getting Started Creating your Company Profile

Add extra
promotional material

Give potential clients a greater insight into your business by adding
extra promotional material to your company profile. Upload
documents such as sales brochures or provide a link to a video
highlighting your newest innovations.

Step 1: Select “Documents & Links” in the left-hand menu
Step 2: Click “Add documents” on the right of the page

Step 3: To edit a document, hover over it in the list and select the
edit icon that appears

Networking

Content Lead Retrieval

CCPHI Frankfurt 2025
Oct 28,2025 - Oct 30,2025

Open event

@ Home

@ Company profile A
Overview

Documents & Links
2 Team members PY
& leads v

2§ Meetings

Step 1

CPHI Checklist

Documents & Links

Attach documents to your
company profile

(product catalogues, press
releases, etc.)

Add documents

4>
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Online Marketing
opportunities

Maximise your brand's visibility and engagement with our Online Marketing
opportunities. These tools ensure your company stands out, driving traffic to B o ©o o 8-
your profile, showcasing products, and promoting content sessions to the right el s iiiedBisieBbouisivsn St el

audience.

. . Welcome to
Sponsorship options: CPHI Frankfurt

 Top Banner on Exhibitor List: vanessaantilo Game
Gain prime visibility at the top of the exhibitor list >
» Top Banner on Product List:

Your ad here

Highlight your offerings on the product list page >
« Exhibitor Listing Booster Kit:

Enhance your profile for greater discoverability >
« Company Profile Enhancement Kit:

Personalise your profile with custom visuals >
» Pop-Up & Push Notification Combo:

Deliver direct alerts to attendees >
* Featured Products Highlight:

Showcase key products in a dedicated section >
» Column Advertisement:

Ensure visibility with strategic ad placement >

Leverage these sponsorships to connect with clients and make a lasting impact. CPHI o3

by informa.


https://sponsorship.cphi.com/products/top-banner-exhibitor-list
https://sponsorship.cphi.com/products/top-banner-product-list
https://sponsorship.cphi.com/products/exhibitor-listing-booster-kit
https://sponsorship.cphi.com/products/company-profile-enhancement-kit
https://sponsorship.cphi.com/products/pop-up-push-notification-combo
https://sponsorship.cphi.com/products/featured-products-highlight
https://sponsorship.cphi.com/products/column-advertisement

@ An Introduction Getting Started Creating your Company Profile Networking Content Lead Retrieval

Networking
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Find your next client
on the attendee list

All Informa Markets online platforms provide exhibitors with the official
attendee list. This list will be available later on, and includes everyone
who has registered for the show, thus vastly increasing the target
market size for exhibitors. It is the place to start building your pipeline
of future valuable contacts. Make sure to brief your teams

on how to search through attendees with the easy-to-use filters

and tools.

Step 1: From the main event page, click on “Attendee List” in the top
left corner of the navigation bar of the homepage

Step 2: Search the list for visitors that align with your business goals
using the filters on the left-hand side of the screen

Step 3: Click on an attendee profile to find out more about them and
start networking by sending a connection request or booking
a virtual meeting

Don't miss your perfect match! At the top of the attendee list,
you will also see your Al-recommended attendees. These are
matched specifically to you based on your profile and behaviour
on the platform.

Networking

Content

Lead Retrieval

Welcome to
CPHIFrankfurt 3

by informa.

CPHI

15

4>



An Introduction Getting Started Creating your Company Profile Networking Content Lead Retrieval

Send a connection request

You can send a connection request to an attendee, speaker or another
exhibitor. Once someone has accepted your request, you will be able
to exchange messages on the platform

Step 1: Click on an attendee profile from the attendee list, speaker list,
or the members under a company profile

Connect with Emma

Step 2: Add an introductory message about yourself, your company
and reason to connect

Step 3: Click “Send connection request”
Note: You will be able to find all the people you have been in contact

with from “My contacts” tab under your profile picture, or in the
“My Event” button under My Networking tab.

Step 3

4>

Step 2

CPHI 16
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Send a message

Welcome to
CPHI Frankfurt

Engage with prospective clients by sending and responding to
messages. It's a great way to check in during the event and follow up
on any outstanding opportunities after you've met in person.

Exhibitors who used the messaging feature at a previous

event increased their number of leads by more than 300%.

Step 1: Head to the profile of the attendee you wish to message ‘ b

Step 2: On the right-hand side of their profile, you will find a chat box.
Type your message here and click the send icon > 5

o P A .

Elle Day

CPHI

by informas..
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quqge your messages

Step 1: When you receive a new message, a red circle will appear over
the chat bubble icon along the top of the screen

Step 2: Click the chat bubble icon () to view your inbox

Step 3: You can switch between your personal inbox and the company
inbox using the drop-down menu at the top of your messages

Step 4: Click on a message to view it and respond

Content

Lead Retrieval

Drop-down menu

o INFORMA EVENT
sl vent
{ J
Swapcard Qv :ﬁ Rafoelle Stavisky
E Ratfoelle Stavisky w
L €Con we have o col? [emep—
Hi Swapzord]
Matthew Donegan e e o el
¥ Donegy N conwehoveaca

e Elizabeth Crowford
& Osear Nobro
b

a Julien Bouvier
I Ve

@J Taras Swapeard

_ Marc Goodmon
Hi Grest Bosth

4+ Write a message...
Mark Hightok
tost

Chat as an exhibitor

] L y | . Name

CPHI

by informas..
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Create a group chat

@ ohooee

9=
Qo

Create a group chat for discussions with up to 10 people. You can send
messages, share files and arrange group video calls for those topics ’
that cannot be conveyed in a message.

Step 1: Head to your message inbox by clicking on the chat
bubble icon (%)

Step 2: Click the new message icon (&) at the top of your messages

Step 3: Add people from your contact list to the group by selecting the
checkbox next to their name

Step 4: Click “next” to start your conversation e

By default, the person creating the group chat is the admin.
This gives them the right to:

« Add and remove members
+ Assign and demote new admins
« End the conversation

CPHI™ 19

by informas..
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Getting Started

Request a meeting

Arrange meetings once the visitor list is available! Move your business
relationship further and make time for those important face-to-face
discussions.

Step 1. Visit an attendee’s profile from the attendee list, speaker list,
or an exhibitor’s profile

Step 2: Select one of the suggested time slots or click “see more slots”
for all available times

Step 3: Select a meeting location, and add participants if required

Step 4: Add a message and send your meeting request

Networking

Content Lead Retrieval

Charles Bourgeois
Team Lead Event Project Manager Middle East/APAC

Swapcard

Meet Charles
Select a time slot to set up a meeting with Charles.
Thursday, September 1, 2022

9:00AM  10:00AM  1:00AM  12:00 PM « Add a message

fee mate slots 2 Charles Bourgeois
i Thursday, September 1, 2022 1:00 PM to 2:00 PM (Europe/Paris)
Q@ ONLINE - General meetings

Message (optional)

Introduce yourself and the purpose of the meeting

041000 Characters maximum

| SEND MEETING REQUEST I

mmmmmmmm

4>
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Manage your
personal meetings

Step 1: Click on “My Event” in the top navigation menu then select
“My meetings” in the left navigation bar

Step 2: Here you can manage all the meetings that have been
assigned to you. To edit, confirm or cancel a meeting, click on

the edit icon

Networking

Content Lead Retrieval

‘CPHI Frankfurt 2025
ol ke P Io) Ja) e
[Mymml Floorplan  Exhibitorlist  Attendeelist  ExhibitorCenter  Products »  Agenda  Speakers

eetings

iR

Schedule private meetings

Schedule private

Time format

© 12-hour format

© 2a-hour fonmat

CPHIS® 21

by informa.
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Manage your
company meetings

Step 1: There are two ways to view your company meetings:

0 From the top of your personal meetings page select
“See my team’s meetings”

G Enter the Exhibitor Centre (see page 8) and select “Meetings”
from the left navigation bar

Step 2: Here you can manage all the meetings requests sent to your
company. To edit, confirm or cancel a meeting, click on the
edit icon.

Step 3: Once you have clicked on a meeting, you can use the search
bar title “participants” to find your team members and assign
the meeting to them

Step 4: To manage your company’s meeting availability, select
manage availability from the right hand side of the page

Networking

Content Lead Retrieval

b

Schedule private meetings

& Her

@  Company profile

I i Mostings

contacts

fodm's

rtoam

>

Fashion Trend'Show 2.0 - Aigle

All members

Invitation (2) |  Confirmed (13)  Can

Sunday, February 6, 2022

Meeting request o I

[ 03/12/2021+ 3:44 PM
i 02/08/2022 + 100 PM 10130 PM
@ Masting Room « Table n'l

REPLY

Meeting request .
O oana/z0m« w24 AW

i 02/06/2022 + 200 PM 10 2:30 PM
Q@ Virtual « Video Call

calad (7)

tation

Meeting request

% hl

% 04/12/2021+ 9:24 AM
i 02/06/2022 « 2:00 PM 10 2:30 PM

© Virtual + Video Call

Requester

&

Houda Nguyen
Channel Account Manager

Swapcar

Christian Gill
Vander

Aigle

Kate Palmer
Vender

Aigle

CPHI

by informa.
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Content

CPHI ¢ 23
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Register for sessions

5 CPHIFrankiurt 2025

Home  MyEvent  Floorplan

Keep up with industry trends, get inspired by new innovations and
learn the secrets of sector leaders. There is something for everyone in

10:30 AM

the event content agenda.

LLLLLLLL
10:30 aM
1040 AM

Step 1: From the homepage of the platform, click on “Content” in the

10:40 AM
110 AM

top navigation bar to find an overview of all the sessions taking
place at the event

Welcome

10:50 AM
1100 AM

arks
Tue, Oct 20, 2025 10:30 AM

Step 2: You can search using the filters on the left-hand side to find the
most relevant sessions for you

10:50 AM
1100 AM

1y 1- Future of Pharma & Ingredients 3]

1050AM  Opening Address Day 1 - Packaging & Device Innovation o
1100 AM
© Hall 8 - 80460

88 Packaging & Davica Innovation

Step 3: To register your attendance at a session and add it to
your calendar, simply click the [] icon to the right
of the session name.

CPHI™ 24

by informa.
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View and export
your schedule e

Step 1

Keep track of the sessions you want to attend in your schedule. You R i [omeaminin
can even add them to your digital calendar of choice to keep all your
important dates in one place.

Step 1: Click the ‘My Event’ tab from the top menu then select ‘My
Schedule’ from the left navigation bar to view the sessions you
have signed up to.

Step 2: On the right-hand side click “Export to my calendar” or
“Download PDF” to export your full schedule of sessions
and meetings.

Step 2

CPHI>* 25

by informa.



@ An Introduction Getting Started Creating your Company Profile Networking Content Lead Retrieval

Lead Retrieval

CPHI ¢ 26
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What are the benefits
of lead scanning?

Networking

1 Say goodbye to binders

Reduce admin time as everything is digitalised. No
paperwork means you can focus on the conversation
with your potential new partners and clients.

2 Everything in one place

Your team can scan attendee badges using the app, with
all lead data stored centrally for easy access.

Content

3 Personalise your lead qualification

4 Get business done faster

Lead Retrieval

Create qualifying questions that work for your
company. Once your team members scan a badge,
they can use these to categorise their leads.

Download your leads in spreadsheets, and share
them with your wider team before you've even left
the venue.

5 Be more sustainable

Ditch paper and start using the event app to generate
less waste & accelerate your business sustainably.

mmmmmmmmm
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What are lead Examples of lead
qualifying questions? qualifying questions

A lead is an individual serving as a potential sales prospect for your company.
As an exhibitor, you have the option to incorporate specific questions for your
leads to respond to, allowing you to categorise them into different groups and
take prompt action accordingly.

These questions are customised based on the unique goals, products,

or services of your company. By using custom lead qualifying questions,
your business can gain deeper insights into a lead’s needs, interests, and
purchasing intent.

This feature can also be « |s the lead hot, warm or cold?
used to add questions for « Assign a follow-up action

your team to answer after (send brochure, send emaiil,
their conversations. set up meeting)

nnnnnnnnn
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Set up your qualifying questions

Bring consistency to your lead qualification by creating personalised
questions for your company. After scanning an attendee badge or
connecting with someone online, your team can answer these questions to
help identify the quality of the lead.

To set up your personalised questions:

Step I: Log in to the Event Planner and go to your Exhibitor Centre*.

Step 2: Select “Leads” from the left hand menu.
Then select “Leads qualification”

Step 3: Click the button titled “+ Create a qualification field”

Step 4: Create your questions. There is no limit on the number of questions
you can add. Single choice, multiple choice and short text answers
are supported

* It is possible for any member of your team to add questions, however once a question is
added it will be seen by all your team members. We suggest one person take responsibility for
adding questions and that they set these up as early as possible to get the most benefit.

Content

CPHI Frankfurt 2025
Oct 28,2025 - Oct 30, 2025
Open event

@ Home
@ Company profile

R Team members

2 Leads
Team's contacts

AlRecommended
leads

Lead qualification

Export

23 Meetings

Lead Retrieval

Lead qualification

Tailor your lead qualification form to help your team identify valuable leads. Team members
can complete the qualification fields for each contact directly in the app. Once a qualification
field Is filled for a contact, it cannot be removed or edited from the form. All collected
responses will be available in the leads export for easy access and follow-up.

{single choice
{0 option1
{0 Option2
{0 option3

scoro

Not

te

o]

Create a qualification field x

Drag and drop qualification fields at the desired
position.

®  single choice
Multiple choices

@ Longtext

CPHIS* 29
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Set up your qualifying questions (continued)

Step 5: Click on the pen icon to edit the question

i Multiple choices

Erj Option 1
Er:\ Option 2

Er:\ Option 3

N

Ik

°

Type
O Lead

O Partner
O Supplier
O Existing client

Step 6: Edit the field name and values.

To save a value, select the tick icon.

Company Size X

* Qualification field name
Company Size

12/1500 characters maximum

*Values

1-50

51-500

[ 5014 [ </}

+ Add value

U Delete qualification field

As a default, it is possible
for any member of your
team to add questions.
Once a question is
added it can be seen
and used by all of your
team members. We
suggest one person take
responsibility for adding
questions and that these
are setup as early as
possible.

CPH %30
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)
.1)

Scan attendee badges onsite 333 : a2 :

Event home < Scan o

. . . . g o 3D
Scanning a badge will capture their contact details for you CRHI Frankfurt 2025 CPHIMilan °

to download later.

Scan badges Got it!

To start scanning badges onsite, you will need to download the app. Welcome to
CPHI Frankfurt

During the event, scan QR or bar codes to save
contact information instantly.

Step 1: Log in and select the QR code icon at the bottom centre

Step2: Select QR Code ]

Step3: Align the square camera with the attendee badge

Attendee List

Products |

The app will prompt you to allow access to your camera.

m[a!
88, : .
Please agree in order to scan badges. Product Gallery Agendal.\_
Speakers Exhibitor Center |

Information

Tuesday, October 28 « 9:00 AM - Thursday,
October 30 « 7:00PM

C)

foo?
°9

CPHI 3

by informa.
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Add notes and tags

Once a badge has been scanned, you'll be able to see their contact details
and annotate their profile with your own notes.

Step 1: Click “Qualify” to start adding your own annotations.
Step 2: Give your lead a score out of 5 based on their potential.

Step 3: Add tags to enable easy filtering of leads (pre-populate possible tags
with your team before the event to ensure you are on the same page).

Step 4: Add your own additional notes about the lead.

Content Lead Retrieval

Contact saved

Courtney Acosta

Senior Commercial Marketing Executive-Mater...

Informa CPHI Milan

QUALIFY

VIEW PROFILE

11:49 .

Courtney Acosta
CPHI Milan

Lead qualification

Scoring your contacts and adding
a note helps prioritize follow-ups
and remember the details of each
interaction.

QUALIFY

Scoring

Adding a score helps your follow-up by
knowing the potential of each connection
made.

Tags

Add tags to organise your contacts
into groups.

Note

EDIT

EDIT

Add notes to remind you about your contacts

and how you met them

Context
Met Thursday, July 18 at 11:45 AM during
CPHI Milan

Date is displayed in your time zone
(Europe/Amsterdam)

CPHI

by informa.
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Download your leads post-event

Post-event, you can download an excel file that includes the information of
all your scanned badges, any connections made online and anyone who
has interacted with your sponsored content. The file is formatted so that all
the information can seamlessly be imported into most CRM systems.

Step 1: Log in to the Event Planner and go to your Exhibitor Centre.

To get to the exhibitor centre from the event homepage, click your

profile picture in the top right-hand corner and select

“Exhibitor Centre” from the dropdown menu. F
Step 2: Select “Leads” from the left-hand menu.

Step 3: Click “Export Leads” from the top right corner.

Step 4: You can download all your leads at once or select specific dates
and sources.

Content

Home
Company profile
Team members
Leads

Meetings

Lead Retrieval

Leads

2,933 0

Company views

5

Connections made

Team's connections (5)
Q
Firstname 4|

Ebot Ntui

1S

Company bookmarks

&, Export leads

Confirmed meetings

Export leads

O Export all leads

O Define specific dates & leads

Begins Ends

12/03/2023 - 9:00 PM 02/26/2024 - 8:59 PM

Connected with your members

@ Had a confirmed meeting with your company or your members
Had a chat conversation from your exhibitor page

Registered or attended physically your sponsored sessions

Watched your sponsored sessions online
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