
You said. We did!

The app was 
redesigned for a 
smoother, more 

user-friendly 
experience 

with intuitive 
navigation

and a cleaner 
interface.

Category-based hall zoning was 
implemented, InfoHubs were added, and
in-app navigation was launched to boost 

flow and help visitors find exhibitors.

Food and 
beverage 

offerings now 
include healthy 

options, local 
favorites, and 
Jain food, with

a dedicated
Jain cafeteria.

We introduced E-rickshaws and golf carts for 
easy inter-hall travel, plus shuttles from key 

hotels and hubs for better connectivity.

A city-wide shuttle with 15–18 routes 
will link key Delhi-NCR spots, with 

Metro schedules promoted for smooth, 
sustainable travel.

“Improved digital tools 
like a user-friendly app for 
updates and navigation.”

We introduced 
a Startup 

Market in the 
Registration 
Hall, offering 

prime visibility, 
networking, and 
investor access.

Starting next 
year, we’re 

splitting the 
event across two 
premier venues 
— CPHI at IICC, 

Dwarka and 
PMEC at IEML, 

Greater Noida, to 
create focused 

experiences and 
boost exhibitor 

visibility.

We improved 
navigation with 

interactive digital 
floor maps, clear 

signage, floor 
stickers, and 

in-app maps to 
guide visitors 
seamlessly.

A newly created B2B Meeting Lounge
provides a dedicated space for networking, 

business discussions, and
connection building.

“Focus on a clearer 
hall layout with 

better labels, booth 
numbers, and 

easy-to-follow 
directions.”

“Need more 
meeting 
rooms to 

have private 
meetings.”

“It takes too 
long to find 
stands,  we 
need a map 

and clear 
arrows to 
guide us.”

“Transport 
should be better 
planned — poor 

shuttles and 
traffic caused 

inconvenience 
in the 

evenings.”

“Offer more healthy, diverse 
food like salads and global 

cuisines, with better quality 
and seating.”

“There should be more startups 
with better support and offers to 

help MSMEs grow in India.”

“The event is huge and stalls keep 
growing, but 2.5 days isn’t enough 

to see both CPHI and PMEC.”

MEETING
LOUNGE

“More E-vehicles 
are needed from the 

main gate to halls 
to make it easier for 

elderly visitors.”


