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An Introduction Getting Started Creating your Company Profile

What is the Event Planner?

The Event Planner is your number one tool for increasing the
efficiency and success of your event. Here you will find a
suite of easy-to-use tools that extend your sphere of
influence, facilitate deeper connections and increase your
return on investment. All personalised to your needs and
accessible at your pace.

On the Event Planner you can:
» Promote your brand or product to drive traffic to your company

profile, or to invite attendees to your booth or content session
« Search the full list of attendees to find your target audience

« Network with professionally aligned contacts before, during and

after the event through messaging or setting up meetings
» Capture and retrieve the details of all the connections you make

Networking

Content Lead Retrieval

> CPHIMilan 2026

Home  Agenda v  Speakers v  Exhibitorlist  Attendee List

Attendee List

Meeting rooms available across all
halls

Professional spaces for focused discussions and deal-making.

Book meeting room

Products v

Exhibitor List

Exhibitor Workspace v

My Event v



https://sponsorship.cphi.com/products/column-advertisement
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Logging in to the Event Planner

Step 1. Access the Event Planner.

To do this either:

A. Click on the link sent to you in your Welcome email from
servicesnoreply@eventsbycphi.com

B. Visit the Event Planner

C. Download the Events by CPHI from the Apple or Google Play store

Step 2. Click Log in
Step 3. Enter the email you used to register for the event then click 'Next'.
If this is your first time creating an account with us, you will be prompted to provide your first

name, last name and country of residence and then provide regulatory consent.

Step 4. You will be sent a 6-digit one-time code to your email from noreply@informa.com.
The code is active for five minutes.

Step 5. Enter this to access your account.

Content

Lead Retrieval

At the heart of Pharma

Events by CPHI

< Back

Fill in your details

One Account, One Informa, More Events

Business Email

First Name Last Name

|

@' informa

Your one-time passcode from Informa

Use the code below to complete your sign-in:

This code will expire in 5 minutes. If you didn’t request it, you can
safely ignore this email

Privacy Statement

Country or Region of Residence

Save and Continue

Need help? Contact support

4>


https://exhibitor.cphieventplanner.com/
https://visitor.cphieventplanner.com/event/cphi-milan-2026
https://page.swapcard.com/app/cphi-events/
https://page.swapcard.com/app/cphi-events/
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Update your Company Profile

A complete company profile offers extra visibility.
Think of it as your online stand and use it to showcase everything you offer.

Your company profile can be updated in two ways: through the Event
Planner for documents and links, and via CPHI Online for core company
information.

Adding documents & links in the Event Planner

You can add documents and links to your company profile directly from the
Exhibitor Centre:

Step 1. Click the ‘Exhibitor Centre’ tab at the top of the page

Step 2. Once in the Exhibitor Centre, click ' Company Profile’ then ‘Overview'.
Step 3. Click 'Edit’ on the Social Media section to link your company profiles
Step 4. Click ' Documents & Links" and then 'Add Documents' located on the
right of the page.

Step 5. To edit a document, hover over it in the list and click the pen icon to
make changes.

of buyers said they are
more likely to contact a

company that has
detailed company and
product information

Networking Content

CPHI Milan 2026
Edit event

Exhibitor List

Home  Agenda v

CPHI™" |

by informa«

Speakers v

CPHI™

CPHI Milan 2026
Oct 6, 2026 - Oct 8, 2026
Open event

(@ Home

@ Company profile

Overview

Documents & Links

Step 2
Step 4

R Team members

Lead Retrieval

Event

~

Attendee List

\:\ Exhibitor center 2 o e ’a'

Products v Exhibitor Workspace v My Event v

MILAN

6-8 OCT 2026

e
- -
.
‘ :PH “00”  Informa CPHI Milan £ Customize

Atthe heart of Pharma

Information Edit

CPHI creates connections and inspires partnerships across the global pharma
community. We champion innovation at the heart of pharma at our in-person
and online events, granting you access to endless opportunities. Our powerful
digital solutions help you to stay connected.

Social media
D000
Contact details Edit

Virtual boott

On web desktc
displayed ina

the left side of

On mobile, you
bottom of it.

Add an ad
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CPHI Online Test Company

Updating company information —m

Company

As part of your event participation, your company recelves an online Event Profile in the exhibitor list. This includes up to 5 products/services, 2 pharma categories, a 15
MY DASHBOARD. Online, the Event Planner, and the app.

[ ] ° i S Consider enhaneing your visibility and attract more attendees by upgrading to the Exhibitor Listing Booster Kit. This premium option highlights your company at the {
q n r o u c s I n n I n e A pharma categories, a 500-word company description, and much more.
M company Please ensure that you update and publish your event profile. Only published profiles will syne with the Event Planner app.
MY EVENTS For full details, please refer to your event contract.

MyMessaces @B

1oeouT

All other company profile information and products must be managed

through CPHI Online. CPHIF¥ | muan

CPHI Milan 2026

Listing Creatad: 20 Jan 2022
LostUpdote: 28 May 2026

Managing products and categories

Step 1. Log in to CPHI Online using your credentials.

Step 2. Navigate to 'My Company' from the main menu.

Step 3. Add and manage your products and categories as needed.

CPHI Online Test Company

Company Profiles

Company
CPHI Online users will have access to your company description, products, team members and news through the Company Profile. A more complete profile means it is
MY DASHBOARD

. o
Editing your Event Profile

. . ' TR If you participate in @ CPHI or Pharmapack event, the information in the Company Profile will be used to populate your Event Profiles. The latter will be displayed in the &
step ], From CPHI On“ne, nOVlthe to Event Prof| Ie . 64D & STATSTICS Please ensure that you update and publish your event profile. Only published profiles will sync with the Event Planner app.

M PRORLE Important:

Step 2. Select CPHI Milan 2026. D P Yot G| Tt 1w 4501510107 bW S sk et e
Step 3. Select and edit the information you want visible at CPHI Milan:

Company description
Company logo y
Company address s

Company Profles
By editing / updating your company profile, you agree to our Terms of Service,

cﬂgH' ::':: ONLINE

MyMEssaces @D

Company social media links s Pl Onlne Test Company

Listing Cractack 2 Jan 2016
tostupdata: 16 Jun 2026

Two categories from your available options
Five products from your product catalogue

Need more help? Click here to download the CPHI Online guide for detailed
instructions.



https://www.cphi-online.com/brochure/cphi-online-user-guide/
https://www.cphi-online.com/brochure/cphi-online-user-guide/
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Customise your
company profile*

1. Add an advertising banner to your company profile*

A. Click on “Add an ad” located on the right of the page

B. Upload a banner in the dimensions 1080x1920px (9:16 ratio), no
larger than IMB

C. Choose from the redirection drop down to link the banner to the
URL/document of your choice

2. Add a background image to your company profile*

A. Click on “Add background” located on the right of the page
B. Upload an image in the dimensions 2560x1600px (16:10
ratio), no larger than IMB

Content

",
CPHI™
CPHI Milan 2026

CPHIMilan 2026
Oct §, 2026 - Oct 8, 2026

Open event
Home

8 Company profile
Overview
Documents & Links
Products

Featured Products

R Team members
& leads

23 Meetings

Lead Retrieval

Virtual booth advertising

©On web desktop, the image is
displayed in a vertical banner ad on
the left sicle of your company profile.
This could be On mobile, your ad appears at the

your header botiom of .

Add an ad

"
='%= CPHIMilan2026
CPHI ' Exhibitors e

Atthe heart of Pharma ® 123

% Customize

Information Edit

What is CPHI-Online.com? CPHI-Online.com is an online B2B directory of
Pharmaceutical suppliers and products. The companies listed are or have been
exhibiting at dny of the global CPHI Exhibitions and events. The site targets
professional buyers of pharmaceutical preducts and services. What is the
difference between a Supplier and a Buyer? Professional Buyers can contact
suppliers, inquire about products, and send meeting requests. Suppliers can

*Depending on your package, you may be able to add more information to your profile. More premium packages enable additional features such as adding a company header.
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Online marketing
opportunities

Maximise your brand's visibility and engagement with our online marketing
opportunities. These tools ensure your company stands out, driving traffic to
your profile, showcasing products, and promoting content sessions to the right
audience.

Sponsorship options:
 Top Banner on Product List:
Highlight your offerings on the product list page >
« Exhibitor Listing Booster Kit:
Enhance your profile for greater discoverability >

» Company Profile Enhancement Kit:
Personalise your profile with custom visuals >

Leverage these sponsorships to connect with clients and make a lasting impact.

Content Lead Retrieval

GLOBAL

L1
CPHI™"  NIAY

informa ~

SELECT EVENT BY REGION 'CPHI ONLINE AWARDS LOGIN

6 Oct 2026 - 8 Oct 2026

Fiera Milano, Italy -

ATTEND EXHIBIT EXHIBITOR LIST SPONSORSHIP CPHI CELEBRATION SUSTAINABILITY RESOURCES INSIGHTS

Exhibitors Products

by name by country/region

Exhibitor name

Filter exhibitors
( RESETFILTERS )
(] M My Bookmarks (0)

EXHIBITOR TYPE

ZONE

Featured exhibitors

Click the flag icon to add the exhibitor to your bookmarks.

¢ .2 AD®RE &Litek ~ewe @ .. 5

PHARMA SOLUTIONS dottikon GEI

Browse A-Z

2130 Exhibitor(s) found.
[1 Zentiva Group, a.s. FEATURED @ 18817  Crach Republic v

[ YPSOMED FEATURED Q 1F33  Switzerland v


https://sponsorship.cphi.com/products/top-banner-product-list
https://sponsorship.cphi.com/products/exhibitor-listing-booster-kit-1
https://sponsorship.cphi.com/products/company-profile-enhancement-kit-1

@ An Introduction Getting Started Creating your Company Profile Networking Content Lead Retrieval

Networking — finding Prospects

Event Planner provides you with access to the full list of event attendees.

This list will be available on 10 August and is the place to start building your sales S it profte >
iatuctoio

pipeline. @

Y = & Q

Q

Attendee List Joe Bloggs

Country d 3 M tacts My scheduls My booki ke
A B Adrian Lu y contacts ly schedule My bookmarks
Step 2 e ) —
Ll L] Informa Markets
Via the Attendee List sty v

C’ D) Your Company Profile >

Seniority Level v

Step 1. Click ‘Attendee List' from the top navigation menu. @h

% Event Studio
} . Streamline your schedule by @ settings
l»’ sending meeting requests.

Step 2. Use the filters to find prospects that align with your goails.
P prosp g yeurs

— G ) AlRecommended leads
ly visibility =

You're visible to other attendees. Your Company Profile Discover participants genuinely interested in your company. Review their interactions, assign them to team members, and send conne

nt company profil

Via the Recommended Leads 7

53
Step 3. Click your picture in the top right corner and select your company.

Visits to your company page

25

People have bookmarked your .
Advert views

company
@ e

Step 4. Once in the Exhibitor Centre, click ‘Leads’ then ‘Al Recommended Leads’. Bcomean sils ¥
f e Interactions score (3 V. Lead details 3| Organization 4|

Your recommended leads show who is interacting with your company on the ot e s vt roon mm——

platform. This can include anything from a profile view to a meeting request. Each m—

lead is given a score based on the quantity, quality and recency of their . g

interactions. Click on the attendee to connect and convert them to your leads list! o B Mg s roprchem Conedg

S Alichem Lifescience Ltd.
& Network View interactions RND Scientist
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Event

Networking - connecting with prospects |
Ste 'I | ) Edit profile >
Once you have identified your prospects, it's time to convert them to a lead. s ichael
To do thi u need to send a connection request or arrange a meeting. Pl _
od S, Yo eedtos daco e quest or arrange a 9 Step 2 m @ Your Company Profile >
Step 1. Click on the person you want to connect with. B e sosn b e st o
Step 2. Click on the ‘Connect’ button. R T R R p—
& Legal >
Step 3. Start by sending an introductory message about yourself, your company and why you wish to connect. e mambora o
Step 4. Click ‘Send connection request'. S ’
Connection requests will remain pending until accepted.
View your Leads
‘R. Amara Michael - informa Markets X
A. To find your individual contacts, click your picture in the top right corner and then click ‘My contacts’. |
Connection request ‘ Suggest a meeting

B. To find your company’s leads, click your picture in the top right corner and then your company.
In your Exhibitor Centre, click ‘Leads’ and ‘Team contacts’. Step 3

Hey Amara Michael, what about a quick chat? &

Exhibitors who used

the meSSCIg | ng Hey Amara Michael, let's explore synergy? ="
feature Gt G previous o Hello Amara Michael, let's discuss trends? -/

event increased their o 0/1600 Characters maximum

number of leads by Step 4

more than
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Meetings

Creating your Company Profile

Make extra time for those all-important face-to-face discussions.

Book a meeting

Step 1. Visit an attendee profile.

Step 2. Click one of the suggested time slots.

Networking

Step 3. Select a meeting location, add details and invite more participants if required.

Step 4. Send your meeting request.

Once your meeting request is accepted, it will be put into your schedule.

View your meetings

Content Lead Retrieval

Event
Edit this person

() informa >

Home  MyBadge Agenda  AttendeeList  Exhibitor List

Step 1
Y
Amara Michael

Procurement Manager

Informa Markets

Book a meeting

4>

Floorplan

@

Joe Bloggs

Edit profile >

® Q

My contacts My schedule My bookmarks

G ) Your Company Profile > —e

% Event Studio

Select a time slot to set up a meeting with Amara , only meeting slots availabl @3 Settings

for both parties are displayed.

Ste 2 9:00 AM 9:00 AM 9:20 AM 9:30 AM 9:40 AM

A. Meetings that have been booked with you or assigned to your profile will show under ‘My schedule’.
Once confirmed, all participants will become a lead.

B. Meetings that have been booked with your wider company will appear in ‘Team meetings’ in the Exhibitor

Centre.

To assign team meetings
Step 5. In the Exhibitor Centre, click ‘Meetings’.

Step 6. Click on the meeting you want to assign.

Step 7. Click ‘Assign member’ and select the team member best suited to take the meeting.

6 Meetings

Your Company Profile

Status V' Meeting date

January 20, 2026

@ Confirmed
Event enfirme 10:00 AM to 10:20 AM

Open event

@ Home
& company profile v
TR Team members

& Leads v

— 83 Meetings

Step 8. If the assigned team member is unable to attend, click ‘'Switch member’ and assign someone new.
Please note, if the assigned team member declines the meeting, it will be cancelled.

(& Network

10:00 AM

(® Contact app support
§ Resource center
20 mins

& Legal >

Meeting details o centines .

@ Meeting requested on Tuesday, December 2, 2025 6:41 PM
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Lead capture

Building your list of leads has never been easier. Utilise the platform & app to
ensure that every interaction you have online and on the showfloor is saved as
alead.

What counts as a lead?
Anyone who:

« Accepted connection requests

+ Accepted meetings

+ Messages exchanged

+ Badges scanned onsite

For Recommended Leads to be captured, you should connect with them first.
Scanning badges

To start scanning badges onsite, download the app.

Step 1. Within the app, click the QR code icon in the bottom centre.

Step 2. Allow access to the camera.

Step 3. Scan the badge.

And you have successfully captured your lead's details!

Networking Content Lead Retrieval

10:03 all T

— Event home
- ) CPHI Milan 2026

MILAN

6-8 OCT 2026

Floorplan My Agenda
Exhibitor List Attendee List
Conference .

Networking Events
Programme
Featured Products

&g
6 o G B &

Close Scan

Do ~

QR code Business card

Scan badges Got it!

During the event, scan QR or bar codes to save
contact information instantly.

“Events by CPHI"” Would Like
to Access the Camera

We need access to your device
camera. This enables photo sharing
inside the chat, profile picture updates,
and QR code/business card scanning.

Don't Allow Allow

4>

You can scan business cards too 0

Scan =

QR code Business card
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Qualifying questions ®

Bring consistency to your lead qualification by creating personalised questions for your team to

Lead qualification Create a quaiification field x

Tailor your lead qualification form to help your teom identify valuable leads. Team members

«can complete the qualification fields for each contact directly in the app. Once a qualification

Your Company Profile Drag and drop quaiification fields t the desired

answer. Qualifying leads helps you gain deeper insights and take prompt action post-show. bt cormpar ol i s e e e G e e et
@  single choice
. . . Euont Multiple choices
August 20, 2025
Set up qualifying questions —— o
Step 1. In the Exhibitor Centre, click ‘Leads’ then ‘Lead Qualification’ from the left navigation menu. 0 Sotup collnext wsk
() Home O Nofollow up Q @
"Slnglecnc\cs d $
Step 2. Click '+ Create a lead qualification field'. @ companyprofile jg T Step 2
{ O Option |
® T 5 10 Option 3 - ~
. . e . A eam members 5 % T /
Step 3. Drag and drop your preferred question type into the lead qualification form. o
& Leads A B
O Option2 § & contacter.
Step 4. Hover over the question and select the pen icon to edit the question and answers. Team's contacts O optens
Al Recommended o ‘
T . . leads
We suggest one team member takes responsibility for adding questions before the show.
Make sure to review your qualifying questions and answers carefully. m_ o i
Once a question is used to qualify a lead, no changes can be made. Gl l John Smith
Purchasing Agent
\ Prospect
Qualify your Leads
. . . . . . . Lead qualification
Step 5. After scanning a badge onsite or connecting with someone onling, click ‘Qualify’. a4
. . . . , Scori tacts and addi t
You can find your entire list of leads to qualify under ‘My contacts’. i S oy e Sl
details of each interaction.
Step 6. Score the lead, answer the qualifying questions and add notes to determine the quality of the lead. Step 5 Sunlity

Step 7. Click ‘Save’. m Score

Adding a score helps your follow-up by
knowing the potential of each connection
made.

What products are you interested in? What is your total budget? Follow up action?

Note
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Download your leads ®

This download will include the information of all your connections made at the show and Vour Company Profile SimpLty follow-Ups by eFiciently managing and SUTGMSLIng yaur te2ms Lead exgorts. Export leads manuslly or streamline ths process by

e e integrating our Exhibitor Leads API.

online.

Manual export
Event © Export all leads
August 20, 2025 Export your team’s leads and contacts into an

Open event Excel file whenever needed. O Define specific dates and leads to export
Step 1. In your Exhibitor Centre, click ‘Leads’ then ‘Export’ from the left navigation menu.
Step 2. Click ‘Download’. B momeaipete ) )
You can download all your leads at once or select specific dates and content. B Team members
& Leads ~
Step 3. You can also download your leads from the app by going to your profile and Teams contacts | Joe Bloggs
. . 1 Ll Al Recommended
clicking ‘Export leads’. ne | ——
28 Meetings 2 E\/ D
Remember, for Recommended Leads to be included in this download,
you should connect with them first. et s s s
& Network
Your Company Profile v
8 Team's meetings >
Step 2 Team's contacts >
FB8  AlRecommended leads >
Gan— Y, Export leads >
Company profile >
& Exhibitor Center >
& Event Studio >
€3 Settings >

Accepted a connection request Accepted a meeting request Exchanged messages with you Badges scanned

A N €& o a




