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Logging in to the Event Planner

Step 1. Access the Event Planner.

To do this either:

A. Click on the link sent to you in your Welcome email from
servicesnoreply@eventsbycphi.com

B. Visit the Event Planner

C. Download the Events by CPHI from the Apple or Google Play store

Step 2. Click Log in

Step 3. Enter the email you used to register for the event then click 'Next'.

If this is your first time creating an account with us, you will be
prompted to provide your first name, last name and country of
residence and then provide regulatory consent.

Step 4. You will be sent a 6-digit one-time code to your email from
noreply@informa.com. The code is active for five minutes.

Step 5. Enter this to access your account.

Meetings Leads

Home  CPHIONine  Signup toour Newsletter

CPHI™" ,ﬁ

At the heart of Pharma
Events by CPHI

< Back

Fill in your details

One Account, One Informa, More Events

Business Email

First Name Last Name

|

@' informa

Your one-time passcode from Informa

Use the code below to complete your sign-in:

134976 Step 4

This code will expire in 5 minutes. If you didn’t request it, you can
safely ignore this email

Privacy Statement

G, United Kingdom

Country or Region of Residence

Save and Continue

Need help? Contact support



https://visitor.cphieventplanner.com/event/cphi-milan-2026
https://visitor.cphieventplanner.com/event/cphi-milan-2026
https://page.swapcard.com/app/cphi-events/
https://page.swapcard.com/app/cphi-events/
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Update your Profile

Make a great first impression by taking a few minutes to set up your profile.

Access your Profile
A. On the web, click your picture in the top right corner, then click ‘Edit profile'.
B. On the app, click the profile icon on the bottom right menu, then click 'Edit profile'.

Edit your Profile
Step 1. Once inside your profile, click ‘Edit’ to make relevant changes and updates. All
changes are saved automatically.

We recommend completing all sections.
Fuller profiles will help you to get matched with the most relevant exhibitors.

Meetings
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Home Agenda v Speakers v Exhibitor List Products My Event

Anna Bennett

Edit profile >

s & Q

My contacts My schedule My bookmarks

€3 Settings

@
® Contact app support %,‘

> Resource center Anna Bennett

Editprofile >

Home  Agenda v  Speakers -  Exhibitorlist  Products » My Event v & (&) n

My profile My schedule § My bookmarks

Mycontacts  Myschedule My bookmarks

€3 settings >

Q1 Enable push notifications >

£l ® Contact app support >

y 4 Resource center >

7 [ ] ¥ Ratethe app >
Anna Bennett S tegal center >
3 Llogout >

Digital Project Manager

About me

Introduce yourself in a few words @

Social media

Add your social accounts.

Contact details

@ Add your mobile phone number

03 Add your landline phone number

£
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Logging in

Meetings

Browse Sessions, Exhibitors and Products

Discover the event community at your fingertips on the agenda, exhibitor and product lists.
Increase your event efficiency by filtering and bookmarking anything you would like to
see onsite.

Find content

Step 1. Click ‘Agendd’, ‘Exhibitor List' or 'Products’ from the top navigation menu or app menu.
Step 2. Browse the lists using the search bar or filters.

Step 3. To find out more about a session, exhibitor or product, click on it.

Step 4. Click the bookmark icon to save a session, exhibitor or product that captures your
attention.

View your content
A. On the web, click your picture in the top right corner, then '‘My schedule’
or 'My bookmarks'.

B. On the app, click the profile icon on the bottom right menu, then ‘My schedule’

or 'My bookmarks'.
Here you can also manage your meetings. To reschedule or cancel a meeting, click on the
meeting.

Step 5. Export your full schedule of sessions and meetings by clicking ‘Export to my calendar'.

| step2 gy
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Anna Bennett

Edit profile >

3 ®

My contacts

My schedule

settings
Enable push notifications
Contact app support
Resource center

Rate the app

Legal center

Log out

(—Filters

Tracks
Location
Topics

Time zone

© Eventtime zone (cen)
O My time zone (Europe/Amsterdam)
Time format

© 12-hour format

O 24-hour format
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Your schedule
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Q

My bookmarkd

10:20 AM
10:30 AM

1:35PM
2:00 PM
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1100 AM

Agenda v

My profile YRSl iy bookmarks

speakers v Exhibitorlist  Products v

Opening Address - Global Pharma Outlook
© Hall7 - 7H81

The pharmaceutical industry is operating under fundamentally dif
five years ago. Medicines are now treated as strategic national as:

@ Hall7- 7181

88 Global Pharma Outlook

Speakers v Exhibitorlist  Products v MyEvent v

Tue Wed Thu
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Opening Address - Global Pharma Outlook
@ Hall7- 7H81

88 Global Pharma Outlook
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Product Innovation

Anna Bennett

Edit profile >

s 0

My contacts My schedule My bookmarks

& Settings

© Contact app support

© Resource center

This speaking opportunity is available for a partner to lead, offering a platform to

showcase your expertise and contribute to industry conversations at CPHI

© Hall16 - 16F60

88 Sustainability

Sustainability Spotiight Stage

& legal >

G Log out
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Access the full Attendee List

Available for Premium Pass holders and in-app attendee list
add-on holders

Connect with every registered attendee and exhibitor before, during, and after the event. Unlock
unlimited networking opportunities and build a strong pipeline of valuable contacts.

Step 1. From the main event page, click on “Attendee List” in the navigation bar of the homepage

Step 2. Search the list for attendees that align with your goals using the filters on the left-hand
side of the screen

Step 3. Click on a profile to find out more about them and start networking by sending a
connection request or booking a virtual meeting

Tip: if you don't see the Attendee List tab, it means your pass doesn't include this feature

Buy now >

Step 2

MILAN

6-8 OCT 2026

Step 3


https://register.visitcloud.com/survey/2fzuvg2s9d035
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Send a connection request

You can send a connection request to an exhibitor team member, speaker or sponsor. Once
someone has accepted your request, you will be able to exchange messages on the platform.

Step 1. Click on an exhibitor profile from the exhibitor list, speaker list, or the members under a
company profile

Connect with Vanessa

Step 2. Add an introductory message about yourself, your company and reason to connect

Step 3. Click “Send connection request”

Note: You will be able to find all the people you have been in contact
with from “My contacts” tab under your profile picture, or in the
“My Event” button under My Networking tab.
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Send a message

Engage with existing contacts and potential new business partners with the messaging feature. -'.'-
It's a great way to check-in during the event and pick up the conversation you've met in-person. CPHI “0” ‘ MILAN
6-8 OCT 2026

by informa .-

At previous events, attendees who used
the messaging feature left with

490%

more saved connections. ‘

Elle Day
Senior PM

Step 1. Head to the profile of the exhibitor you wish to message

Step 2. On the right-hand side of their profile, you will find a chat box.
Type your message here and click the send icon —_— -

@ o ® A/ .
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Ma nage your messages

Step 1. When you receive a hew message, a red circle will appear over the chat @ ®
bubble icon along the top of the screen

Thejaswini shetty ~ a Vanessa Mantilla Gamba o mute discussion

Step 2. Click the chat bubble icon to view your inbox

Vanessa Mantilla...
Can we have a call?

Step 3. Click on a message to view it and respond

July 4, 2025

Can we have a call?

Write a message. . @

August 21, 2025
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Request a meeting

Arrange meetings with your contacts to move your business relationship further and make time
for those important face-to-face discussions. Meetings can be held online or in-person at the

show.

Step 1. Visit an exhibitor profile from the exhibitor’s list, speaker list, or an attendee’s profile

Step 2. Select one of the suggested time slots or click “see more slots” for all available times

Charles Bourgeois
Team Lead Event Project Manager Middle East/APAC

Swapcard

Step 3. Select a meeting location, and add participants if required

Step 4. Add a message and send your meeting request

Note for Networking Leader pass holders:

If you hold a Networking Leader pass, you can book a
meeting at one of the tables in the Networking Leader
Lounge. To do this, simply choose one of the Networking

Leader Lounge locations where you would like the meeting
to take place, and then select one of the available tables at
that location.

Meet Charles
Select a fime slot fo set up a meeting with Charles.
Thursday, September 1, 2022
9:00AM  10:00AM  11:00AM  1200PM  1:00PM  3:00PM
See more slots
= Add a message x

2 Charles Bourgeois

m
B

iy Thursday, September 1, 2022 1:00 PM to 2:00 PM (Europe/Paris)

m
@

©Q ONLINE - General meetings

Message (optional)

Infroduce yourself and the purpose of the meefing

0/1000 Chara

SEND MEETING REQUEST Step 4
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Lead capture

Building your list of leads has never been easier. Utilise the platform
& app to ensure that every interaction you have online and on the
showfloor is saved as a lead.

What counts as a lead?
Anyone who:

+ Accepted connection requests

« Accepted meetings

+ Messages exchanged

« Badges scanned onsite

For Recommended Leads to be captured, you should connect with
them first.

Scanning badges

To start scanning badges onsite, download the app.

Step 1. Within the app, click the QR code icon in the bottom centre.
Step 2. Allow access to the camera.

Step 3. Scan the badge.

And you have successfully captured your lead's details!

Networking

Meetings Leads
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Floorplan My Agenda
Exhibitor List Attendee List
Conference .

Networking Events
Programme
Featured Products

&g
6 o G B &

Close

Scan badges Got it!

During the event, scan QR or bar codes to save
contact information instantly.

You can scan business cards too 0

Do ~

Scan

Close Scan =
QR code Business card

QR code Business card

“Events by CPHI"” Would Like
to Access the Camera

We need access to your device
camera. This enables photo sharing
inside the chat, profile picture updates,
and QR code/business card scanning.

Don't Allow Allow
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:n_u: 3 F#??rmu?o:kzolﬁ Step 2
D I d t ° Homa  MyEvent Agenda  Exhibitorlist  Attendeelist  Products Speakers  Floorpla
ownload your connections — .
Wed, Dec 6, 2023 Edit profile >
=
. . .o . - Tara Dougal
You will be able to export the details of any participant you have view q, rc ioctor -1 &
1 @ This event & [nterma
connected with. © Al contoe Wed, Nov 28,2023
W & Exportoll contacts Diana Kotze # Event Studio
Step 1. Click your picture in the top right corner, then click 'My Contacts' g pandigcomections () 3 ——
from the drop-down menu. Th, Nov 23,2023 ® Contoctapp
6; Agnes Maignien ¥ Resource cente
Step 2. Click 'Export all contacts’, to download your connections to a W cvomo vorkor x
single Excel file. Mon, Nov 13,2023
ﬁ N-ia :lgustiurn ) - -

Markots

Wed, Jul 5,2023

Merna Zahran
Digital Operations Exacutive {0 Massoga
Informa Markets

What counts as a connection? Accepted a connectionrequest Accepted a meeting request Exchanged messages with you Badges scanned




